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CUSTOMER SERVICE

PROVO CITY SOLAR ELECTRICITY BILLING

Thank you for completing an application for Provo Net Metering. As part of your transition from Provo power supply
to home generated solar power, a few changes will be necessary. These changes will involve the electric meter
currently used at your home, and the way your utility bill looks.

WHAT WILL MY NEW METER LOOK LIKE?

First, the existing electrical meter at your home will be changed to a new solar meter. The new solar AM|
(Advanced Metering Infrastructure) or “smart” meter is nearly identical in appearance to other AMI meters. The
difference is in the capabilities of the two meters. The new meter will measure not only the electricity consumed
from Provo Power, but will also measure the solar electricity generated from your solar panels and placed on
the grid. This is called net metering. To learn more about how net metering will work, please visit
www.provopower.org and click on“net metering.”
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prﬁvo provoorg « 351 W Center St 801 852 6000 Monday - Friday 8:00 AM - 6:00 PM
g . .,M:‘E:,.,“ Customer: Service at: Bill Date:03/28/2016
Utl | Ity BI” Changes Account# Previous Balance Payment Made Unpaid Balance Current Charges Amount Due Due Date
317341 317341 $0.00 $166.75 $166.75 04/17/2016
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351 West Center Street Provo, Utah 84601 (801) 852-6000



NEW NON-ELECTRIC UTILITY BILL

provoorg e 351 W_ Center 5t 8018526000  Monday - Friday 8:00 AM - 6:00 PM
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Customer: Service at: Bill Date: 03/19/2017

WELCOME HOME

NEW BILL LAYOUT

Account# Previous Balance Payment Made Unpaid Balance Current Charges Amount Due  Due Date
. . . . $83.65 $83.65 $0.00 $88.05 $88.05 04/08/2017
T‘he‘ new non—el.ectnc services b||! will be e — e —
similar to the bill sample on the right. The Telecom Debt Charge o500 Ta report non-emergency city related issues, visit our website at
. . . Water Meter # 19437 $23.18 provo.org/provo311 select PROVO311 drop down menu to "Report an
I’]Oﬂ—e|ectrlc b||| W||| be for a|| other Waste Water $21.08 Issue" or you can simply dial 3-1-1 in the Provo area, or if out of area
Storm Water $9.01 dial 801-852-6000
services found on your current bill. The o ontainer e
. . . . . . Recycling $6.10
new electric services bill will be similar to Transporiation 5350
the bill shown to the right. This bill will Total Charges $88.05

show how much electricity was

Residential Telecom Debt Charge Details:

Telecom Municpal Use Tax 5.35 X $0.06 $0.32
generated (but not used) by you, and Telecom Municpal Use Tax 5.35 X 50.06 50.32
L Res Telecom Debt Charge $5.35
how much electricity was consumed State Sales Tax 4.15% 022
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plan will require the removal of the
budget plan to resolve any budget
variances prior to changing to net
metering. The last bill prior to switching
over to solar net metering billing will
include any variances associated with
the account.

WHAT ABOUT
ONLINE BILL PAY?

NEW NET METERING ELECTRIC UTILITY BILL

p r@vo provo.org e

WELCOME HOME

Customer:
Account#  Previous Balance

$102.92 $

Payment Made Unpaid Balance Current Charges Amount Due

351 W.Center St. 8018526000  Monday - Fnday 8:00 AM - 6:00 PM

Service at:

102.92 $0.00 $43.02 $43.02

Bill Date: 02/16/2017

Due Date
03/08/2017

Charge Summary: Important News:
Electric Meter # 76127358 $60.03 To report non-emergency city related issues, visit our website at
e Electric Meter # R7T6127358 $-17.01 provo.org/prove311 select PROVO311 drop down menu fo "Report an
Issue" or you can simply dial 3-1-1 in the Provo area, or if out of area
Total Charges $43.02 dial 801-852-6000

Residential Electric Details: DELIVERED CONSUMED

Usage for meter: 76127358

Charges for meter: 76127358

. . kWh Energy Usage 01/09/2017 to 02/09/2017
Please be sure to update your Online Bill s e amng | DoSkT s00kwn 0.0877 ey
. . . . . End Read: 2746 | Customer Service Charge $6.57
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U o 540 ) )
your new account numbers. If you are - m = o e —
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payment program yOU W||| need tO |Og in Residential Electric Details: RECEIVED GENERATED
. ’ . . KWh Energy Usage Usage for meter: R76127358 | Charges for meter: R76127358
and edit your account information to ¥ 01/09/2017 10 02092017 | Biock 1 104 kwh -0.087 $17.01
. . 20 _ Start Read: 1069
include the new billing accountnumbers = End Read: 1263 | Residental Electrc Sub-total 51701
. . san Multiplier: 1
and re-establish your recurring Bank Draft. - Usage: 104

If you have any questions about the transition to solar net metering billing please feel free

to give us a call at customer service by dialing 311 within Provo or (801) 852-6000. Our
office hours are Monday-Friday, 8:00 AM to 6:00 PM.




