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PROVO CITY ENERGY DEPARTMENT 1 
ELECTRIC SERVICE SCHEDULE  2 

 3 
RESIDENTIAL  4 

NO. 1 5 
 6 
 7 
AVAILABILITY 8 

This schedule is available at any point on the Energy Department electric system where 9 
facilities of adequate capacity and standard residential voltages are available.  10 

 11 
APPLICATION 12 
 This schedule is applicable to electric service used exclusively for residential purposes 13 

for (1) individually metered single-family dwelling units, (2) individually metered 14 
dwelling units in duplexes, triplexes, apartments, and condominiums and (3) duplexes 15 
and triplexes that existed prior to 1990 and are served through a single electric meter. 16 
This schedule is not applicable to residential dwellings used for business purposes 17 
separately metered garages, workshops, barns or similarly detached structures which 18 
may be associated with a primary residential dwelling but not inhabited by humans for 19 
domestic purposes. This schedule is not applicable to licensed boarding or rooming 20 
houses served by a single meter. 21 

 22 
CHARACTER OF SERVICE  23 

Service under this schedule shall be single-phase, 60 Hertz, alternating current at the 24 
Energy Department’s available standard residential voltage. At the option of the Energy 25 
Department, three-phase service may be provided. All residential service required on 26 
the premises by the customer will be supplied through one meter. Standby or resale 27 
service is not permitted under this schedule. 28 

 29 
MONTHLY RATE  30 
 31 

The monthly billing for electric service, excluding charges for other utility services and 32 
taxes, shall be the sum of the following charges: 33 

 34 
Customer Charge:  $17.19 per Service Connection 35 
Energy Charge:  $0.0734 per kWh for the first 500 kWh 36 
Energy Charge:  $0.1019 per kWh for 501-1000 kWh 37 
Energy Charge:  $0.1209 per kWh per all additional 38 
 39 

AMI METER OPT OUT 40 
     $10.00 per month 41 

 42 
 43 



           
Provo City Energy Department  
 

Council Approval: June 20, 2023 - 2 -      Effective: September 1, 2023 Billing Period 
Last revised: 7/26/2022 

 

(RATE NO. 1 CONTINUED) 44 
 45 
MINIMUM CHARGE 46 

The minimum monthly charge shall be the Customer Charge listed above under the 47 
Monthly Rate section. 48 

 49 
 50 
TAX ADJUSTMENTS 51 

The amount computed at the above Monthly Rate shall be subject to taxes, assessments 52 
and surcharges imposed by Provo City or any governmental authority authorized to levy 53 
said taxes, assessments, or surcharges. 54 

 55 
TERMS AND CONDITIONS 56 

Service under this schedule will be in accordance with the Energy Department’s electric 57 
service standards and policies and terms and conditions set forth by the Department’s 58 
standard application requirements and Provo City Ordinances, including any future 59 
additions or amendments. 60 
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