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PROVO CITY ENERGY DEPARTMENT 1 

ELECTRIC SERVICE SCHEDULE  2 

 3 
GENERAL SERVICE – PUBLIC DC FAST CHARGER TRANSITIONAL RATE - TOU 4 

(COMMERCIAL) 5 
NO. 2.1 6 

 7 
 8 
AVAILABILITY 9 

This schedule is available at any point on the Energy Department electric system where 10 
facilities of adequate capacity and standard general service distribution voltages are 11 
available. This schedule shall be available to non-residential customers taking service for 12 
electric vehicle charging stations separately metered from other electric service on 13 
Schedule 2. Customer charging sites must be broadly available to the general public and 14 
must include at least one direct current (DC) fast charger. This schedule shall be 15 
available to up to 10 customers on a first come, first served basis, and upon the 16 
installation of required Time-of-Day metering equipment.  If such installation may be 17 
delayed due to installation schedules or limited availability of such metering equipment, 18 
customers shall be placed on a prioritized list for service as such installation schedules 19 
or metering equipment become available. 20 
 21 

APPLICATION 22 
This optional schedule is for electric service used exclusively for commercial purposes in 23 
conjunction with Schedule 2 for Public DC Fast Charging Electric Vehicles. 24 

 25 
CHARACTER OF SERVICE  26 

Service under this schedule shall be single-phase, 60 Hertz, alternating current at the 27 
Energy Department’s available standard general service distribution voltages. At the 28 
option of the Energy Department, three-phase service may be provided. All service 29 
required on the premises by the customer will be supplied through one meter. Resale 30 
service is permitted under this schedule. 31 
 32 

MONTHLY RATE 33 
The monthly billing for electric service, excluding charges for other utility services and 34 
taxes, shall be the sum of the following charges: 35 

 36 
Customer Service Charge:   $30.76 per Service Connection 37 
On-Peak Energy Charge:   $0.3600 per kWh 38 
Off-Peak Energy Charge:   $0.1209 per kWh 39 

 40 
ON AND OFF-PEAK TIME PERIODS 41 

On-Peak   3:00 pm to 8:00 pm, Monday through Friday, except holidays. 42 
Off-Peak   All other times. 43 

 44 
Holidays include only New Year’s Day, President’s Day, Memorial Day, Independence Day, 45 
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(RATE NO. 2.1 CONTINUED) 46 
 47 
Pioneer Day, Labor Day, Thanksgiving Day, and Christmas Day. When a holiday falls on a 48 
Saturday or Sunday, the Friday before the holiday (if the holiday falls on a Saturday) or the 49 
Monday following the holiday (if the holiday falls on a Sunday) will be considered a holiday and 50 
consequently off-peak. 51 
 52 
MINIMUM CHARGE 53 

The minimum monthly charge shall be the Customer Charge listed above under the 54 
monthly rate section. 55 

 56 
SPECIAL CONDITIONS 57 

1. Billing under this schedule shall begin for the Customer following installation 58 

of the time-of-use meter and the initial meter reading. 59 

2. At the option of the Customer, service may be provided under the otherwise 60 

applicable General Service Schedule. 61 

3. A DC Fast Charger is defined for the purposes of eligibility on this rate 62 

schedule as a charging station with a DC connection that has been designed to 63 

recharge the battery of an electric vehicle. 64 

4. An electric vehicle charging site is considered to be broadly available to the 65 

general public for the purposes of eligibility on this rate schedule if it is 66 

available for use by any driver and is capable of charging more than one make 67 

of automobile. Eligibility and acceptance of a customer for service under this 68 

rate schedule is subject to review and approval by the City.  69 

5. The City reserves the right to terminate service under this schedule if it finds 70 

that excessive fees imposed by the charging station owner result in the 71 

charging station not being broadly available, per the requirements of this 72 

schedule. 73 

6. The Energy Department will not accept enrollment for accounts that have: 74 

a. Time-payment agreement in effect 75 

b. Received two or more final disconnect notices 76 

c. Been disconnected for non-payment within the last 12 months 77 
 78 

TAX ADJUSTMENTS 79 
The amount computed at the above monthly rate shall be subject to taxes, assessments 80 
and surcharges imposed by Provo City or any governmental authority authorized to levy 81 
said taxes, assessments, or surcharges. 82 

 83 
TERMS AND CONDITIONS 84 

Service under this schedule will be in accordance with the Energy Department’s electric 85 
service standards and policies and terms and conditions set forth by the Department’s 86 
standard application requirements and Provo City Ordinances, including any future 87 
additions or amendments.  88 


